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ÅDramatic shift in user High Availability Needs
ïVirtualization seen as solution for high availability

ïCritical application movement to Linux is accelerating 

ÅExpanded Data Protection Opportunities
ïData volumes showing dramatic increase

ïBandwidth available for replication

ïVMs decrease cost of disaster recovery configurations

ÅISVs and IHVs seeking solutions to embed into 
their offerings

Market dictates product strategy
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Owned by Product Mangers
Dave Bermingham, Windows.   Dwain Sims, Linux.

6 Input Vectors for Product Direction

Customers, Support, Product Managers, Sales Team, Resellers, Technology Partners

Product Backlog
Single repository for all product requests.  Prioritized by Product Manager.

Assign Business Value and Effort Estimate to every item in backlog.

Product Review Board
Reviews product spend recommendations from Product Managers

Makes decisions on product resource allocations from corporate level
Reviews product RoIas input to future investment decisions

Product Management Process



Sprint Planning Meetings

Agile Development Methodology
30 day Sprints with defined measurable goals

Engineering Managers Assign Dev and Test Tasks and Resources

Camelia Atkinson, Linux.  Ernie Coskrey, Windows.

Daily Sprint team meetings to review each members activities and track burndown

Sprint Review Meetings
Monthly at end of Sprint to review progress against goals

Product Management makes decisions on release of delivered features

Product Management Process



Product Management Process



Immediate Product Roadmap -
Windows

Current Products
- LifeKeeper for Windows v6.2

- DataKeeper for Windows v7.0

Upcoming Releases
- DataKeeper Cluster Edition for Windows v7.0.3 (June)

- Support for Windows 2003 MSCS

- LifeKeeper for Windows v7   (July)
- Support for Windows 2008

- SQL 2008 Application Recovery Kit

- Integrates with DataKeeper v7

- DataKeeper for Windows v7.1 (July)  Windows 2008 logo certified
- Multiple Targets

- Support for Mixed Shared Storage/Replicated Mirror Clusters



Immediate Product Roadmap -
Linux

Current Products
- LifeKeeper for Linux v6.4.2

- SteelEye Data Replication for Linux v6.4.2

- Linux Multi-site Cluster v6.4

Upcoming Releases
- LifeKeeper for Linux v7 (June)

- SLES 11 Support

- SteelEye Data Replication for Linux v7(June)
- Elimination of full resync via bitmap merging

- Delivery of lower cost Linux data replication via restricted license

- Linux Multi-site Cluster easy upgrade (June)



Immediate Product Roadmap -
Linux

Upcoming Releases
- SteelEye Protection Suite for Citrix XenServer (July)

- XenServer 5.5 Support

- WebSphere MQ Application Recovery Kit v7 (August)
- WebSphere MQ 7.0 support

- SAP Application Recovery Kit v7 (TBD)
- SAP 7.0.2 support

- Adoption of SAP supplied monitoring interfaces

- LifeKeeper integration with array-based replication 
- EMC Mirrorview (August)

- IBM Enhanced Remote Mirror (September)

- HP Continuous Access (October)




